


IWay Master Data Center

Cutting-Edge Solution for Comprehensive, Broad-Reaching Master Data
Management

iWay Software’s Master Data Center (MDC) is an innovative, specialized technology that can help
companies overcome data consistency challenges by delivering the highest quality master data.
Powerful, reliable, and designed to integrate seamlessly with existing systems through iWay'’s
extensive suite of adapters, iWay MDC leverages advanced, yet easy to define business rules that
aid in the consolidation of millions of records. As a result, unified and validated master data is
instantly available to ERP and CRM systems, self-service portals, analytical tools, data warehouses,
and other enterprise applications.

iWay MDC is built on a component architecture that can easily “plug and play” into any technology
environment. Its main modules include:

= MDC Storage, which houses and manages original records waiting to be processed, as well as
records that have been validated and consolidated. Pre-defined and customizable vertical data
models for key master data objects, such as customers, contacts, and products, are utilized

= MDC Master Data Services, used for processing and maintaining master data. It is comprised of
more than 100 elementary and component methods that can be fully configured directly from
the administration console

= MDC Data Quiality Services, data process, and quality measures, such as automated record
verification, designed to improve information integrity

Boost the Value of Information With Master Data Management



= MDC Adapters, industry-standard interfaces that enable bidirectional connectivity to virtually
any application or data across an enterprise

= MDC Master Data Manager, an interface for business users and data stewards that provides
intuitive visualization and job management

= MDC Hierarchy Manager, a specialized interface for more advanced end users who need to
oversee jobs dealing with hierarchal master data, such as product categories or organizational
structures

= MDC Metadata Interface, which allows users to export metadata from iWay MDC to other
systems and metadata repositories

= MDC Server, a Java™ server platform for on-demand processing that integrates with iWay Service
Manager, IBM WebSphere, BEA WebLogic, SAP NetWeaver, and a variety of other IT infrastructure
logging and monitoring services

= MDC Repository, an internal repository used in on-demand application mode to optimize and
accelerate data access

Today’s Most Robust, Feature-Rich MDM Environment

iWay MDC is packed with powerful, state-of the art functionality to address even the most
sophisticated and complex MDM needs. Key features include:

= Vertical business models for healthcare, financial services, insurance, and government that have
been optimized for customer, contact, and product. These leverage pre-defined and pre-
configured master data management services, including profile searches and unification with
additional business entities

= Advanced data quality and unification techniques designed specifically for customer data

= A Java-based infrastructure based on open standards that is fully compatible with a wide range
of popular platforms. This accelerates deployment by simplifying integration with existing
[T infrastructures

= Bundled administration applications for fast and easy configuration and operation, without the
need for third-party tools

= Parallel data processing methods that ensure maximum scalability, as well as full support for
incremental data processing in batch or on-demand online modes using ETL, ESB, or SOA-
style integration

And best of all, iWay MDC combines power and functionality with affordability and budget-
friendliness — simplifying project complexity and reducing the time from initial development to
delivery, at a fraction of the cost of other tools.
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A Critical Part of Any Information Management Strategy

Master data management is a key component of any broad-reaching enterprise information
management (EIM) strategy. EIM combines the principles and technologies of enterprise
integration, business intelligence, and content management to streamline and formalize the
activities associated with data generation, storage, access, and handling. As a result, companies
can boost the value of their corporate information, tapping into it to gain a substantial competitive
edge through increased operational productivity, reduced overhead costs, and better business
performance. iWay Software offers a comprehensive portfolio of tools and solutions to support all
aspects of EIM.
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Conclusion

Master data management (MDM) is a comprehensive technique that synchronizes similar
information across disparate sources to ensure enterprise-wide information consistency, no
matter how complex or multifaceted the underlying technology environment is. By creating a
single, accurate reference point for all common data elements — such as customers, products, or
employees — MDM can help organizations to enhance productivity and operational performance
by improving information accuracy and data exchange within and beyond the company.
Additionally, MDM can significantly mitigate corporate risk and boost the effectiveness of
compliance efforts.

There are many challenges when it comes to designing, deploying, and administering an MDM
strategy. There are many different MDM models to choose from and companies must closely
evaluate each, compare them with their unique business and information requirements, and
determine which approach is the best for them. They also must outline and prioritize the key
candidates for master data within their business.

Additionally, firms must think beyond the initial creation, storage, and dissemination of master
data, and clearly define how it will be updated, expanded, and maintained on an ongoing basis, to
ensure continued success of the plan. Finally, they must select the right tools and technologies to
support their MDM initiative.

iWay Software’s Master Data Center (MDC) is a powerful, comprehensive MDM platform that
addresses data consistency challenges by delivering the highest quality master data. With robust
features, a modular “plug and play” design that facilitates seamless integration with existing
infrastructures, and the flexibility to support virtually any MDM approach, iway MDC makes
unified and validated master data instantly available to ERP and CRM systems, self-service portals,
analytical tools, data warehouses, and other applications throughout an enterprise.
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